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Date range: 7/1/2019  - 7/31/2019
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#Inbound Calls
#Inbound Logins

CONNECT calls and logins over the past month

Date CONNECT 

Calls

Logins List 

Loans

List Ready 

Reserves

List Unavailable 

Reserves

Renew Item 

Requests

Renew All 

Requests

Cancel Reserve 

Requests

 12 17 25 19 317/1/2019

 7 11 2 16 12 277/2/2019

 7 5 1 16 11 307/3/2019

 2 1 1 5 4 67/4/2019

 3 2 1 8 9 277/5/2019

 7 6 11 8 167/6/2019

 3 2 7 5 127/7/2019

 7 11 22 16 307/8/2019

 8 5 11 10 237/9/2019

 3 2 12 8 217/10/2019

 8 1 1 9 7 197/11/2019

 7 6 1 14 13 347/12/2019

 3 1 4 3 87/13/2019

 1 1 1 1 3 3 137/14/2019

 8 11 21 15 377/15/2019

 6 11 1 17 12 257/16/2019

 3 8 1 13 9 217/17/2019

 4 4 6 137/18/2019

 8 7 17 14 287/19/2019

 5 3 7 6 107/20/2019

 1 3 3 37/21/2019

 9 10 1 25 14 247/22/2019

 5 2 1 2 14 11 217/23/2019

 4 9 16 12 207/24/2019

 3 3 12 4 97/25/2019

 7 5 2 18 17 387/26/2019

 1 5 2 77/27/2019

 2 5 1 8 6 137/28/2019

 15 14 25 20 377/29/2019

 1 2 1 5 6 127/30/2019

 4 5 1 3 17 13 267/31/2019
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Date CONNECT 

Calls

Logins List 

Loans

List Ready 

Reserves

List Unavailable 

Reserves

Renew Item 

Requests

Renew All 

Requests

Cancel Reserve 

Requests

 641  298  390  20  5  170  158Grand Total:
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