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CONNECT calls and logins over the past month

4/3/2020

[l #Inbound Calls
[ #Inbound Logins

NIPXS IS TP IO TN PR IR S TP PO SO PO SRS TS TP TR S IPAO TP TR S TP TP SO SO TS SPA S TR S TP I TR S TP IR Y
o o o o A A
E G e A N AN AN N N N AR A A A AUSN AN A A
CONNECT Logins List List Ready List Unavailable Renew Item Renew All
Calls Loans Reserves Reserves Requests Requests
5 2 3 4 1
28 13 15 1 9 3
17 8 14 8 3
14 7 10 1 7 2
25 11 18 6 1
16 9 12 1 1 4 6
19 10 11 1 2 5
6 2 2 2 1
19 3 6 3 3
20 9 11 1 4 4
20 6 7 4 3
9 4 6 1 1 1 1
28 15 19 1 1 8 6
19 9 16 1 3 7
11 8 13 1 6
20 5 10 1 6 2
19 11 13 1 4
19 8 13 1 4 10
7 3 4 1 1 1
18 12 15 8 5
7 6 7 1 1 4 1
1 1
13 10 16 12 5
6 3 3 1 3
10 4 12 1 3
4 3 3 3 2
12 5 2 6
4 4 1 1
2 2 2 2 1
11 3 5 8 1
9 3 2 1 1

Cancel Reserve
Requests




Date CONNECT Logins List List Ready List Unavailable Renew Item Renew All Cancel Reserve
Calls Loans Reserves Reserves Requests Requests Requests

Grand Total: 418 199 276 13 5 122 94




